Nicholas Vicknair Designs

Policy on Returns
· All returns must be sent back in original packaging or professionally packaged in order to avoid damage.
· Once received and inspected for damage, a refund will be distributed. Please allow up to 30 days for your refund to arrive. 
· All returns are subject to a 20% restocking fee

Damages
· If an item arrives damaged, please take pictures of original packaging. 
· Owner reserves the right to repair damaged items to original condition or replace with a similar product.
· If client is does not approve of repair a refund and restocking fee will be issued. Please refer to above Return Policy.
Commissions
· All commissions are subject to a 50% deposit
· No commission will be started until the owner receives the deposit
· All commissions are must be written with the acknowledgement that the work is fluid and there is an amount of flexibility from the client on the result of the purchased piece. It will look similar but not exact.
· If a client is not satisfied with the commission, they can return it with a restocking fee. Please see Policy on returns above.
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